ITALY

Genoa & the
inque Terre

A Self-Guided Walking Adventure

OUNTRY




Traveling To and From Your TOUr .........ccccvvviiii, 15

Information & POlICIES .........covviiiiiiiiiee e 19

800.464.9255 / countrywalkers.com 2 © 2018 Otago, LLC dba Country Walkers



Switzerland

Travel Style

France

Genoa
. . o Area Enlarged
Our Self-Guided Walking Adventures S Tl
are ideal for travelers with an
.
independent spirit who enjoy exploring SestriNg =i
. . . Levante =
at their own pace. We provide authentic .
. Z, i
accommodations, luggage transfers, and KN Manarolae> o
. . 7S 3
some meals, along with comprehensive Spezia

Route Notes, detailed maps, and 24-hour
emergency assistance. This gives you the
freedom to focus on the things that matter to you—with no group, no guide,

and no set schedule to stand in the way of enjoying your adventure, your way.

Overview

The Cinque Terre—the incredible piece of Mediterranean coast made up of five
coastal towns clinging between mountains and sea and connected by ancient
trails—is just one part of the magnificent Italian Riviera to explore on this self-
guided walking tour. Starting in the multifaceted and ancient city of Genoa, a
busy port even for the Phoenicians and Ancient Greeks, and finishing in the
Cinque Terre National Park, in between is some of Italy’s most alluring coastal
scenery—jet-setting Portofino and the natural parks of both Portofino and
Punta Manara. Walks take you to stunning viewpoints: windswept capes or high
ridge tops where terraced hillsides unfold down to colorful villages perched on
rocky shores. Frequent local trains and ferryboats facilitate a flexible itinerary—
combine invigorating walks, a harborside stroll, a dip in the sea, or a pause in an
ancient chapel. Boutique hotels and a family-run inn offer charm and views to
match Liguria’s famously mouthwatering cuisine—pesto over homemade pasta,

fragrant herb-topped focaccia, and some of Italy’s best-prepared seafood.
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DAY 1

Arrival in Genoa

You arrive in the port city of Genoa, where you make your way to your centrally
located hotel. With its storied history—rivaling that of Venice—of
Mediterranean rule from the Middle Ages through the 16th century, Genoa’s
wealth and importance are evident throughout. The city’s magnificent medieval
cathedral and Renaissance palaces—the Palazzi dei Rolli—a collection of 42
stunning buildings in the city’s historical center, have been designated a
UNESCO World Heritage site in their entirety. Following an orientation
meeting, a short walk from your hotel brings you to a favorite local restaurant
for dinner.

Hotel Bristol Palace, Genoa

Located in Genoa’s historic center, the Hotel Bristol Palace is an elegant four-
star hotel evoking the grand hotels of the 19th century —recently fully renovated.
Classic decor greets you from the large foyer and sophisticated entrance bar and
is continued into guestrooms featuring hardwood or tiled floors, traditional
furnishings and artwork, and muted pastel colors. A fine-dining restaurant and
“White” bar are located on the second floor. Just steps from the Ducal Palace
and the Carlo Felice Theatre, you can also easily walk to the city’s museums,
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restaurants and cafés, and the Old Port
area with its aquarium, Renzo Piano-
designed Bigo elevator, and pirate ship.

DAY 2

Gulf of Paradise; 2.5 miles, easy to
moderate, 700-ft. elevation gain and
loss. Camogli and/or Genoa exploration

This first walk on the itinerary takes you

outside Genoa to the western side of the Natural Park of Portofino, the
peninsula south of the city reaching into the Mediterranean to form the Gulf of
Paradise. A very short train ride (approximately 25 minutes) takes you from
Genoa to the fishing port town of Camogli, where you head out on a steep brick
path to reach one of the park’s main gates in the tiny hamlet of San Rocco—one
of the best vantage points in the area, with stunning views of the coast and
distant mountains. From there, you descend a panoramic walkway through lush
gardens and elegant villas to the seaside at Punta Chiappa, a unique geological
formation jutting into the water. You can find a scenic picnic spot not far from
fishermen’s nets, or opt to dine at a seaside trattoria, before returning to Camogli
by boat. You may then choose to explore charming Camogli with its medieval
tower and Baroque church, or catch the train directly back to Genoa. Continuing
your visit of Genoa, you may choose to ride the historical funicular that climbs
to the city’s 17th-century defensive city walls. For dinner, choose from the many
restaurants in the city’s historical center.

Hotel Bristol Palace, Genoa

DAY 3

Transfer to Sestri Levante. Punta Manara; 4 miles, easy to moderate, 800-ft.
elevation gain and loss. Sestri Levante exploration

You depart Genoa today and transfer about 30 miles south along the coast to
the town of Sestri Levante. An ancient port and trading center, the town is a
small peninsula that was actually once an island before being connected to the
mainland in Roman times. The walk today takes you from the town center to the
Cape of Punta Manara, providing views along the way of its two beautiful gulfs:
the Bay of Silence and the Bay of Fables, named for Hans Christian Andersen,
who lived here for a short time in the 1830s. The route ascends the cape along
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an old mule track that turns to dirt with
a few short steep parts, emerging at the
promontory with a small medieval tower
and gorgeous coastal views. You can
return via a trail through typical
Mediterranean flora and forest of pine
and oak, or retrace your steps to enjoy
the panorama in the opposite direction.
Once back in Sestri Levante, there are

many options—a stroll along the main
promenade overlooking the Portofino Peninsula, a visit to the local cultural
museum, or a swim and rest on the beach. This evening you walk to a favorite

local restaurant for a pesto cooking class, followed by dinner.

Hotel Due Mari, Sestri Levante

In a perfect location poised between the two bays surrounding the peninsula of
Sestri Levante, this grand four-star family-run hotel comprises a 17th-century
palace, 18th-century aristocratic villa and park, and sumptuous formal gardens.
Spacious guestrooms have classic décor and furnishings with marble floors.
Extensive facilities include indoor and outdoor saltwater pools, whirlpool baths,
wellness and fitness centers with treatments available, and solarium. Three
restaurants are on site, with al fresco dining, as well as a café and bar.

DAY 4

Santa Margherita-Nozarego-Portofino loop; 3.9 miles, easy to moderate, 850-ft.
elevation gain and 800-ft elevation loss. Santa Margherita and Portofino
exploration

Today’s walk highlights the eastern side of the Portofino Peninsula, facing the
Tigullio Gulf. A short train ride takes you to the resort town of Santa Margherita
Ligure with its ornate Baroque church and the English Romantic gardens of
Villa Durazzo. From the bustling seaside promenade of Santa Margherita, you
ascend gently along an old pilgrims’ trail to Nozarego and to the hamlet of Gave
with its restored chapel of San Girolamo. The path then follows the “valley of
mills,” with its many streams and small summer houses, where olives, chestnuts,
and corn were ground. Reaching the Mulino del Gassetta, you can stop for a
drink or a snack in this restored mill and view its original grinding stone and
wine press. Next on the route is Olmi, the walk’s highest point at nearly 900 feet.
From here, you begin a long descent into Portofino, passing by the chapel of

Saint Sebastiano with more splendid views. Portofino, once a small fishing
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village and now a well-known luxury
yacht harbor, captivates with its many
pastel-colored houses, the church of
Saint George on the cliff, Castello
Brown, and the lighthouse at the tip.
From Portofino, you can choose to
return to Santa Margherita by ferry or
public bus or on foot to Paraggi, walking

along the main promenade and then

coming full circle back in the center of
Santa Margherita, before catching the train back to Sestri Levante.

Hotel Due Mari, Sestri Levante

DAY 5

Levanto to Monterosso al Mare; 5.6 miles, moderate, 1,200-ft. elevation gain and
loss or Levanto-Bonassola loop; 5 miles, easy to moderate, 1,100-ft. elevation
gain and loss. Levanto and Monterosso al Mare or Bonassola exploration

Today you begin your exploration of the Cinque Terre National Patk, the
designated UNESCO World Heritage site, and can choose from several options.
You depart Sestri Levante by train (your luggage is transferred separately) for
Levanto, a medieval town on the border of the national park. A short walk
around the town is highly recommended to visit the remains of the 13th-century
port, the church of Saint Andrew, and the historical center. From Levanto, you
have two options that both showcase the Cinque Terre’s fabulous scenery. For
the moderate walk, you reach the ruins of Levanto’s castle and start off on the
path to Punta Mesco, which eventually levels off along an easy stretch with
spectacular views. You then have another rigorous ascent over rough steps
through oak forest, followed by a much easier stretch through a pine forest,
culminating at the promontory of Punta Mesco. At 1,000 feet, your hard work is
rewarded with an amazing bird’s-eye view of all five villages of the Cinque Terre,
the sea shimmering before you. A final steep 45-minute descent on large stone
steps delivers you to Monterosso al Mare, which features the Cinque Terre’s only
sandy beach. The easy-to-moderate option follows the main sea promenade of
Levanto to the main path to Scernio, leading to a panoramic cape thick with
olive trees and wild broom. Rounding the entire Bonassola Gulf, you emerge
near the castle and railway station. After enjoying the tiny town of Bonassola,

and one of the best beaches of the area, you loop back to Levanto along an easy
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flat path, a former railway line. From
Levanto or Monterosso, a short train
ride brings you to charming Manarola,
your home for two nights. Dinner is just
around the corner at a family-run
trattoria known for its fresh local

seafood.

Da Baranin B&B, Manarola

In the heart of Manarola—the second-
smallest of the five Cinque Terre towns, and probably the oldest—this family-run
bed and breakfast consists of a main building with a garden and stunning terrace
overlooking the vineyards and sea. Nestled amongst the pastel-colored buildings
and medieval church, accommodations are either simple guestrooms or studio-
style apartments with white tile floors and comfortable basic furnishings. You are
welcomed like family and breakfast on the private terrace always includes
homemade baked goods. (The simplest accommodation on this tour, Da Baranin
was chosen for its quiet and charming location within the Cinque Terre and away
from the majority of the crowds).

DAY 6

Vernazza to Corniglia; 2.7 miles, moderate with challenging sections, 600-ft.
elevation gain and loss. Vernazza and Corniglia exploration

Today’s walk is dedicated to exploration of the Cinque Terre National Park,
established in 1999 to protect the landscape, environment, and unique culture of
this region. First, you take a short train ride to Vernazza, one of the most
striking of the five towns, and walk to the old monastery and to the pier. Then,
the trail from Vernazza to Corniglia begins with a steep ascent up a set of stone
steps before leveling off along terraced vineyards clinging to seaside cliffs. You
continue on the narrow trail for approximately two hours before reaching
Corniglia, the most untouched of the Cinque Terre villages. Unlike the other
villages of the Cinque Terre, Corniglia is not right on the sea, rather it sits on a
promontory more than 300 feet above the sea, surrounded on three sides by
vineyards and terraces, while the fourth side plunges to the water. From
Corniglia, you may choose to walk down to the waterfront and take a train to
Manarola or Riomaggiore, the southernmost town, with its houses pitched
steeply on the rocks above its harbors, from where you can see the famous Via
del’Amore (often translated as “Lover’s Lane”). The tradition of painting the
houses of the Cinque Terre towns in various pastel hues was for the local men,

800.464.9255 8 countrywalkers.com



usually sailors and fishermen, to
recognize their homes from sea. Your
hosts suggest a favorite restaurant at
which to enjoy a final dinner, savoring

the fresh and flavorful Ligurian cuisine.

Da Baranin B&B, Manarola

DAY 7

Departure from La Spezia

After breakfast, a 30-minute transfer takes you to LLa Spezia’s central train station
for onward travels.
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ITINERARY CHANGES

Please bear in mind that this is a typical itinerary, and the actual activities, sites,
and accommodations may vary due to season, special events, weather, or
transportation schedules. We reserve the right to alter the itinerary, since tour
arrangements are made up to a year in advance and unforeseen circumstances
may arise that mandate change. Itinerary changes are made to improve the tour
and your experience.

RESPONSIBLE TRAVEL

Country Walkers is a leader in active travel with responsible tourism an integral
part of our core values. Our tours reflect our dedication to best travel
practices—and to the preservation of indigenous cultures and the environment.
Country Walkers has made a donation on behalf of every traveler to the CW
Travelers Fund, which supports designated projects in the communities and
habitats in which we travel. We invite you to learn more about our efforts and

initiatives for giving back.
Here’s just one example that highlights our sustainable practices:

On a bluff just outside of Monterosso, the historic Convento dei Cappuccini
chapel and monastery boasts a history dating back to the 17th century and art
treasures by the likes of Van Dyck and Strozzi. A local cultural hub, it has played
host to concerts, conferences, and theatrical performances for the surrounding
community and has been beloved by locals for its seaside garden, orchards, and
vineyards. However, in March 2013, severe landslides destroyed the convent’s
beautiful grounds. Though the cost of restoring the “paradise of the monks” was
far beyond the modest means of the town or diocese, the project “Let’s Rebuild
Monterosso’s Paradise” was soon created to begin raising money. Country

Walkers is proud to contribute to this rebuilding project.
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ltinerary Overview

PLEASE NOTE: your detailed Route Notes will be mailed to you approximately
one month prior to your departure. While these Route Notes may list a number
of accommodation options, your specific accommodations are listed
below. Please make sure to bring this Itinerary Overview with you.

STARTING POINT

Hotel Bristol Palace, Genoa, Italy

NIGHTS 1 & 2

Hotel Bristol Palace

Via XX Settembre, 35

16121 Genoa, ltaly

Tel 011 39 (0)10592541

Email info.bristolpalace@duetorrihotels.com
hotelbristolpalace.it

Wireless Internet, hair dryers, and laundry service available.

NIGHTS 3 & 4

Hotel Due Mari

Vico Coro, 18

16039 Sestri Levante, Italy

Tel 011 39 (0)185 42695

Email info@duemarihotel.it

duemarihotelsestrilevante.it

Wireless Internet, hair dryers, and laundry service available.

NIGHTS 5 & 6

Da Baranin B&B

Via Rollandi, 85

19017 Manarola, Italy

Tel 011 39 (0)187 920 595

Email sara.barani@libero.it

baranin.com

Wireless Internet and hair dryers available. Laundry service unavailable.

ENDING POINT

La Spezia Centrale, Italy
Based on individual departure times
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Tour Facts at a Glance

TOUR LENGTH
7 days, 6 nights

DEPARTURES

This tour is available daily, on request, from April 1 through June 30, and
September 1 through October 31, 2018. Please note that the tiered tour price is
based on a guarantee of a specified number of guests—should your group
decrease in size, we reserve the right to alter the per person price if necessary as
reflected in the Tour Price table. Please also note that the tour price includes one
departure transfer from Manarola to L.a Spezia on Day 7 of the tour. If traveling
in a group of two or more with separate departure times, additional charges will
apply for multiple transfers.

TOUR PRICE
2018 departures Per Per Per Single + Solo
person person person Surcharge
2 guests 3-5 6+ guests
guests
April 1-June 30 &
September 1- $2,598 $2,498 $2,398 $525 $600

October 31

STARTING POINT

Hotel Bristol Palace, Genoa, Italy

ENDING POINT

La Spezia Centrale, Italy
Based on individual departure times

800.464.9255 12 countrywalkers.com



ACTIVITY LEVEL

This tour is one of our Self-Guided Walking Adventures, rated moderate with
challenging sections. This tour is more of a hiking than a walking experience.
You should be in excellent physical condition with good balance and no
orthopedic or cardiovascular conditions. While hikes only average 2 to 4 miles
per day, there are significant daily ascents and descents up to 1,200 feet on steep
paths and steps. The Cinque Terre region is characterized by extremely hilly and
rocky terrain and very few stretches of flat walking. Ascents range from 30 to 45
minutes, beginning with 10 to 20 minutes of steep stair climbing on high stone
steps. The hiking trails level out for periods of time and then descend steeply,
also over stone steps. The terrain is mainly single-track trails, rocky with loose
gravel. Paths are sometimes cobbled, hard-packed dirt, uneven stone steps, and
pine needle-covered dirt through wooded areas, and occasionally paved. The
itinerary includes three different Natural Protected Areas: Portofino, Punta
Manara, and Cinque Terre. Most of the hikes are in oak and pine forests,
through rugged hills dotted with Mediterranean herbs and shrubs, terraced
farmland, and hillside vineyards. Some of the hikes have little coverage from the
sun, which, depending upon the temperature, can increase the challenge of this
tour. Despite the paths being along the coast, they are well protected by
vegetation and vertigo is not an issue, except in the Cinque Terre National Park,
where a second option is available. A walking stick is highly recommended, even
if you do not usually use one. There are no easier walking options available
except for very short strolls in towns or on flat promenades by the sea.
However, the availability of local trains and boats provides plenty of flexibility
and opportunities to skip the walks and explore the authentic fishing villages or
bustling towns of the Italian Riviera, visit historical sites, or, depending on the
time of year, to swim in the Ligurian Sea.
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INCLUSIONS

» Breakfast daily and three dinners (Days 1, 3, and 5); house wine included with

dinner
» All accommodations while on tour

» Local transfers as noted in the itinerary. Please note that the ferry from Punta
Chiappa to Camogli (6 euros per person) on Day 2 and public bus (3—4 euros
per person) or ferry (7 euros per person) from Portofino to Santa Margherita

Ligure on Day 4 are not included.
» Orientation meeting with a Country Walkers representative
» Luggage transfers between the hotels

» Detailed Route Notes (mailed to you approximately one month prior to your

departure) and maps (provided to you at your orientation meeting)
» 24-hour tour-related support provided by Country Walkers’ local partner
» 24-hour One Call International Emergency Hotline and Travel Assistance

» The unbeatable and cumulative experience of the Country Walkers staff

LET THE JOURNEY BEGIN

Prior to your adventure you will be asked to sign a Participation Agreement and

you will receive:

» A Guest Information Form to complete and return at least 45 days prior to

your tour
» Luggage tags
» Route Notes and maps

» Your trip invoice

GRATUITIES

Standard gratuities for all hotels, meals, and services that are included in your
tour price will be paid by Country Walkers; however, additional tips are always
welcome. Should you wish to tip for meals or services not included in the cost of
the tour, please do so at your discretion. Local currency is preferred.
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Traveling To and From Your Tour

STARTING POINT
Hotel Bristol Palace, Genoa, Italy

You may check into the hotel at any time on the first day of the tour. (If you
arrive prior to the hotel’s check-in time of 2:00 p.m., and your room is not yet

ready, you may store your luggage at reception and set out to explore the city.)

A tour representative will meet you in the hotel lobby at 6:30 p.m. to provide an
orientation meeting, ensure you are comfortably settled, and answer any

questions you may have.

MOST CONVENIENT AIRPORTS

Genoa’s (Genova) Cristoforo Colombo Airport (GOA) is the closest airport to the
starting point of the tour but requires connections from the U.S.
aeroportodigenova.com

Pisa’s Galileo Galilei Airport (PSA) is the closest airport to the end of the tour.
pisa-airport.com

Milan’s (Milano) Malpensa Aiport (MXP) is the closest major international airport,
with non-stop service from many U.S. cities.
milanomalpensa-airport.com

Please refer to the Italian Government Tourist Office website, enit.it, for
additional information about Italian airports and transportation to and from the
airport. You may also wish to visit the Italian Tourism Official Website at
italia.it.

GETTING TO THE STARTING POINT

From Genoa’s airport (closest airport to the meeting point):

Taxis are readily available at the Genoa Airport. You may take a taxi to your
hotel in downtown Genoa. The taxi ride takes about 15-20 minutes and costs

approximately 30 euros.
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From Pisa’s airport:

Pisa has two train stations; Pisa Centrale and Pisa Aeroporto. The two stations
are connected by a direct service that takes five minutes. Pisa Centrale is the
city’s main train station and is located on the edge of the city; just a 5- to 10-
minute taxi ride from points in the historical center. Pisa Aeroporto is the train
station located directly at the Pisa Airport, which is a 10- to 15-minute taxi ride
from the historical center (less than one mile). Pisa Aeroporto also offers service
to Florence’s Santa Maria Novella train station, including a few stops in between.
If you arrive at the Pisa Airport, you will need to take a train from Pisa

Aeroporto to Pisa Centrale before continuing on to Genoa.

From Milan’s Malpensa airport:

To reach Milan’s Central train station for onward connections to Genoa, you
may take the hour-long Malpensa shuttle (malpensashuttle.it), which departs
every 20 minutes at a cost of approximately 10 euros. Alternately, metered taxis
are available outside both Arrivals and Departures areas; the journey to Milan’s
Central train station takes about an hour and costs approximately 95 euros. A
third option is the Malpensa express train (malpensaexpress.it), which departs
every 20—30 minutes from Terminal 1 for Milan’s Cadorna train station or
Milan’s Central train station. The journey takes 37 minutes to Milan’s Cadorna
station and 52 minutes to Milan’s Central station and costs approximately 13

euros. Please refer to the travel times below when choosing your gateway city.

RAIL INFORMATION

Approximate travel times for train travel to Genoa from various Italian cities are
as follows: from Milan: 1Y hours; from Pisa: 2'2 hours; from Florence: 3Y2—4
hours; from Rome: 4-52 hours; from Venice: 4'/2—5 hours. Please note: these
travel times are dependent upon train type and speed. Additionally, some of
these journeys require station changes. For further rail information, including
reservations, schedules, and up-to-date fares, please contact either Rail Europe at
800.622.8600 or raileurope.com, or Trenitalia at trenitalia.com (Trenitalia

operates most train services in Italy).

PRE-TOUR ACCOMMODATIONS

We suggest arriving in Italy at least one day prior to the tour start date. This will
give you time to rest after your travels and recover from any effects of jet lag.

For hotel and restaurant suggestions in various Italian cities, please visit italia.it.
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Should you wish to spend a pre-tour night at your first hotel in Genoa, we would
be happy to make a reservation on your behalf. Please contact us to request this
service as soon as possible. The cost is payable directly to Country Walkers and
is due with your final payment 90 days prior to departure. Our normal
cancellation policy applies. These rooms are reserved as a service for you and
include a service charge. Better rates may be available online; however, please
note that if you make your pre-tour reservation directly with the hotel, you may
not be able to secure the same room as assigned to you for the nights on tour.
Please call for current rates which vary seasonally.

ENDING POINT

La Spezia Centrale, Italy
Based upon individual departure times

There are no walks scheduled for the last day of the tour. A complimentary 30-
minute private transfer will be provided from your last hotel to La Spezia’s
central train station, ILa Spezia Centrale, for onward travels (based on individual
departure times and prior to the hotel’s check-out time of 10:30 a.m.)

Please provide us with your arrival and departure details to arrange this
service by returning your Guest Information Form at least 45 days prior
to the departure.

Please note that the tour price includes one departure transfer from Manarola to
La Spezia on Day 7 of the tour. If traveling in a group of two or more with
separate departure times, additional charges will apply for multiple transfers.

Should you prefer a private transfer from Manarola directly to Genoa (115
minutes) or Pisa (90 minutes), Country Walkers would be happy to reserve this
service on your behalf. Please contact us to request this service as soon as
possible to ensure availability. The cost (as follows for normal daytime hours;
subject to change) is payable directly to Country Walkers and is due with your
final payment 90 days prior to departure. Our normal cancellation policy applies:

» Manarola to Pisa: 1-2 passengers: $260 per transfer; 3—7 passengers: $300 per

transfer.

» Manarola to Genoa: 1-2 passengers: $275 per transfer; 3—7 passengers: $310
per transfer.

Depending upon your destination, it may not be possible to depart for the U.S.
on the last day of the tour. Please check aitline schedules carefully. If you plan to
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schedule return flights immediately following the tout’s conclusion, please call
your aitline directly for specific check-in requirements.

MOST CONVENIENT AIRPORTS

Genoa’s (Genova) Cristoforo Colombo Airport (GOA) is the closest airport to the
starting point of the tour but requires connections from the U.S.
aeroportodigenova.com

Pisa’s Galileo Galilei Airport (PSA) is the closest airport to the end of the tour.
pisa-airport.com

Milan’s (Milano) Malpensa Aiport (MXP) is the closest major international airport,
with non-stop service from many U.S. cities.
milanomalpensa-airport.com

LEAVING THE TOUR

The most convenient way to leave the tour is by train from ILa Spezia Centrale.
Approximate train times from La Spezia Centrale to various Italian cities are as
follows: to Genoa: 1-2 hours; to Milan: 32—4 hours; to Pisa: 1-1%2 hours; to
Florence: 2—2Y%2 hours; to Rome: 3—4Y2 hours; to Venice: 5-6 hours.

Please note: these travel times are dependent upon train type and speed.
Additionally, some of these journeys require station changes. For further rail
information, including reservations, schedules, and up-to-date fares, please
contact either Rail Europe at 800.622.8600 or raileurope.com, or Trenitalia at

trenitalia.com (Trenitalia operates most train services in Italy).

POST-TOUR ACCOMMODATIONS

Should you wish to spend a post-tour night at your final B&B in Manarola, we
would be happy to make a reservation on your behalf. Please contact us to
request this service as soon as possible to ensure availability. The cost (subject to
change) of $235 USD per double/twin room or $180 USD per double-for-single
use room, including tax and breakfast, is payable directly to Country Walkers and
is due with your final payment 90 days prior to departure. Our normal
cancellation policy applies. These rooms are reserved as a service for you and
include a service charge. Better rates may be available online; however, please
note that if you make your post-tour reservation directly with the hotel, you may

not be able to secure the same room as assigned to you for the nights on tour.
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Information & Policies

GUARANTEED DEPARTURES

Country Walkers guarantees the departure of every tour*, which guarantees
peace of mind for every guest. From the moment your reservation is confirmed,
you can start preparing for your adventure. We take care of all the details to
ensure a seamless, Self-Guided experience. For best availability, reserve your trip
early.

*except in cases of force majenre

RESERVATIONS

If you have not already gone through our reservations process, please note that
the method by which Self-Guided Adventures are reserved differs in important
ways from typical scheduled tours. We encourage all guests to refrain from
purchasing plane tickets or making contingent plans until they receive
confirmation from us. Here’s how the process works:

1. Reservation Request. The process begins when you make a reservation
request for this tour, either online at countrywalkers.com or by
calling Country Walkers at 800.464.9255. Please note the online form
does not on its own constitute a final reservation or a guarantee of tour
space. If you use the form, one of our Tour Consultants will call within
one business day. Outside of 90 days prior to the tour start date, a $350
per person credit card authorization is required at the time of the
reservation request. Within 90 days prior to the tour start date, your
final tour cost, pre-authorized to your credit card, is required. If we are
unable to accommodate you on your preferred dates/tour (ot an
alternative of your choice), this payment is fully refunded.

2. Reservation Request Receipt. Upon receipt of your deposit and
preferred tour start dates, you will be provided with an emailed
reservation request receipt, stating your reservation number and
reconfirming the details of your reservation request (tour name,
departure date, and tour price), while we get working on securing
availability with all the hotels.

3. Confirmation. Our goal is to confirm your reservation request within
five business days; however, this may take longer for a variety of

reasons. All of our accommodations are available on a request basis; we
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do not hold blocks of rooms and, therefore, must confirm availability
at the time of your request. If at all possible, we recommend you
provide a range of back-up tour start dates at the time of your initial
request. Once your reservation is confirmed, a Tour Consultant will
contact you and your credit card will be automatically charged the $350
per person deposit (or full payment if within 90 days prior to your tour
start date). Once you have received our official confirmation, you can
make flight reservations.

4. Final Payment. Final tour payment is due 90 days prtiot to tour
departure date. As pricing is determined over a year in advance, we may
be forced to change our listed price over time. However, please note
that once your reservation is confirmed, we will always honor the price

quoted when you booked.

TOUR ACCOMMODATIONS

Hotel Availability: Since we typically use small, boutique properties for Self-
Guided tours, securing availability can sometimes prove challenging, especially
on short notice. (Again, we encourage guests to book eatly and be flexible.) On
some tours, if our standard property is not available, we may have alternate
hotels of equivalent quality that we have approved. We’ll book one of these
alternates if the standard property is not available. If the hotel or room type
requires a surcharge, we will contact you prior to reserving it. We will not reserve

non-approved properties.

Room Category: We typically book standard rooms. If you ate interested in
upgrading your room type, please contact a Tour Consultant. Please bear in
mind that upgrades are not available at every hotel; surcharges will be
determined once we know what’s available. Triple rooms (or rooms with two
beds) can be a rarity. Should you desire such an accommodation, we may need to
offer two rooms—supplements may apply. Please allow us extra time to sort the

options out.

ORIENTATION MEETING & TRANSFERS

Though Self-Guided tours are a predominantly private experience, there are
occasions where you may be in contact with others. Because guests are allowed
to pick their own start dates, there may be other Country Walkers travelers
staying in the same properties as you or even starting on the same date. For this

reason, we may need to combine your orientation meeting with that of other
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guests or ask you to share on-tour transfers. This does not mean you need to

walk together.

GUEST RESPONSIBILITIES

Each guest has the responsibility to select a trip approptiate to his/her abilities
and interests and to prepare for the trip by carefully reading the confirmation
materials. To join this trip, you must be in good health and capable of
completing activities as described in the day-to-day itinerary. Our in-house
experts welcome the opportunity to discuss the tour in more detail. In order to
meet your needs, we ask that you please shatre any relevant physical limitations or

health conditions when you make your reservation.

CANCELLATION POLICY

Cancellations received 91 days or more prior to the tour start date will incur a
loss of $150; cancellations received between 90 and 61 days prior to the tour
start date incur a loss of 25 percent of the tour price; there are no refunds within
60 days of the tour start date. Up to 91 days prior to departure, you may transfer
your reservation, depending on availability, from one departure to another in the
same calendar year at no cost*. Cancellations must be made in writing. Please
note that the tiered tour price is based on a guarantee of a specified number of
guests—should your group decrease in size, we reserve the right to alter the per
person price if necessary as reflected in the Tour Price table.

*One transfer per year; afterwards a modest per person transfer fee will apply. Please note that

tours with seasonal prices may involve a higher price.

TRAVEL PROTECTION PLAN

We offer guests the opportunity to purchase a Travel Protection Plan. Please
contact us for details.

TRAVEL ARRANGEMENTS

Air or other travel arrangements to and from your tour are not included in the
price of your trip. We encourage you to contact your local travel agent, or Better
Travel, a Vermont-based agency (800.331.6996 or
bettertravel@madriver.com), for any additional air, hotel, rail, or transfer

arrangements you may need.

800.464.9255 21 countrywalkers.com



